May 28, 2014

Ms. Joanne M. Krumberger, FACHE
Director, Portland VA Medical Center
3710 SW U.S. Veterans Hospital Rd.
Portland, OR 97239

Dear Director Krumberger,

Welcome to Oregon and thank you for your continued service to our veterans. Oregonians are
understandably concerned about the recent and disturbing allegations regarding wait times for veterans at
a number of VA facilities. | have a number of questions, that would assist me in answering constituent
questions and to better understand the process at the Portland VA Medical Center, including:

e What is the process used by personnel at the Portland VA Medical Center to schedule
appointments for veterans who have been assigned a Primary Care Practitioner (PCP)?

e What is the process for veterans who have not as yet been assigned a PCP?

e Does the VA have guidelines regarding maximum wait time limit for assigned and non-assigned
veterans to be seen by a PCP?

e If so, what are the procedures for veterans who have exceeded that limit? If not, what does the
Portland VA Medical Center consider a maximum wait time limit and what are the procedures for
offering the veteran an alternative to simply waiting without treatment?

e Are there guidelines as to the wait time for veterans to be assigned a new PCP when requested by
the veteran based on relocation or dissatisfaction?

e Are veterans who are not assigned a PCP authorized to visit the Emergency Department if in need
of treatment or to continue maintenance medication?

e If so, are veterans on the waiting list for PCP assignment given this information?

e |If a veteran currently on a maintenance medication is given a prescription for continuation of that
maintenance medication, what is the maximum length of time an Emergency Department PCP can
prescribe for?

¢ Is the veteran informed of this at the time of prescription and is the veteran given alternatives for
obtaining his/her medication?



Veterans in the Fifth Congressional District are served by three CBOCs; West Linn, Salem and
Newport. Please address the current wait time a veteran can anticipate for an appointment at the
three identified CBOCs, both assigned and unassigned veterans. Will you please address any plans
in place to address the PCP turn over, particularly at the Salem CBOC.

| look forward to hearing from you on this matter. Thank you for your consideration.

Sincerely,
- /’
/ ~
Kurt Schrader

Member of Congress



